To Whom It May Concern;

Have you ever tried to find good, affordable and caring day care for a special needs child? Please allow me to tell my story.

My son: Markus was born with heart disease, high blood pressure and hip displacia. He 

has had two heart attacks and four surgeries.

When he was two years old I had to return to work. I’m a single mother of two. I had to find affordable day care. I wanted a quality center. Well, my search began. This is what I found:

Day Care #1 - lasted two days. I walked in only to find a teacher slapping a child - Mine! I cried for three days. He never went hack. Her reason: He wasn’t potty trained - he could not even walk!

Day Care #2 - lasted one month. He didn’t eat fast enough (this is common with heart disease.) He wasn’t given as much food as the others. His snack was thrown away every day. He hated it.

Day Care #3 - lasted two weeks. He was too “stupid” for their program. This was said to his face, not to mention the teacher didn’t know and was not willing to learn CPR.

I had to work. I couldn’t give up.

Day Care #4 - lasted until he got sick. He was asked to leave.

I had to stop working. August came, Oh, Lord! Kindergarten. Markus’ first real school experience. I was so scared I cried. I found his school. The first day I knew I had to make arrangements again. Oh Lord! my first thought Oh, No! Day care. I found his classroom. I left in tears. I noticed a table that had a sign: “Child Care Alliance.” I sat down at the table. I noticed a lady standing behind me. A mother walked up and hugged the lady and said: “You’ll have him this year.” I saw a small child waving at the lady. Wow! This lady introduced herself as Ms. Cain. She then asked me if I needed before and after care. Oh, Lord again! I just began to cry. I told her about Markus. “Let me meet him,” she said. “Wait, whoa, wait,” I said as we walked towards the classrooms. “Whose room is he in?” she asked. She actually talked to my son. Wow! I told her he had a lot of health issues. “Well, tell me about them,” she said. I told her everything. She said ok let’s make a plan in case something should happen. I asked about CPR, the workers know CPR. Wow! We made a plan together. She then helped me talk to the principal and the school nurse. Then she even took the time to walk across the street to the fire hail where she told them of Markus’ health problem and got the fire hall’s direct number. She said something that made me realize she cared. She said, “I won’t keep a worker who doesn’t love my kids!”“My” kids she said. I filled out papers; day care began.

I came one day the first week, I saw children doing different activities. Even my Markus. “Me not ready,” he said. It took twenty minutes. Everyday he comes home with a work sheet. It helps me work with him at home. Markus asks on Saturdays, “Why me no go to Child Care Alliance?”

After a couple of weeks went by, one day he said, “Her no throw away me cookies, her said it was ok me eat all of them.”“Her said her loves me”“Her helped me tie me shoes.”

Then he got sick at day care. He didn’t understand why but he knew he felt bad. He said, “Her not mad, her help me feel better.” Wow!

He fought with another child and was scratched. I was told the truth.

One day the children were singing and dancing. Even my Markus.

Recently, he had a bad nose bleed. I was told about it by the director. She wasn’t angry or upset she had to help clean him, change him. She was concerned about Markus. He told me she helped him and told him everything was going to be airight.

See all this may not matter to us, but it matters to the one person who has to use the day care - Markus. He knows he loves Child Care Alliance and he knows they love him.

Child Care Alliance loves all “their” children. They love them and want them. The kids need them.

Look from Markus’ view point. If you take away his day care, he’s starting over AGAIN! Why would anyone want to do this? He would be heartbroken. He’s struggled with everything in his life, don’t take away his cookies again.

I speak from personal experiences. I thought good affordable, loving child care didn’t exist. I was wrong! I’m glad I found Child Care Alliance, after all. I think Markus is too. He loves it.

Thanks

Alice Akers

