Jacqueline Y. Bumpas

2410 Oakwood Avenue

Nashville, TN 37207

Mrs. Cleta Paige-Cain Executive Director

Childcare Alliance

P.O. Box 60013

Nashville, TN 37206

Re: Letter of Appreciation

Date: August 6, 2007

Mrs. Paige-Cain,

This letter comes to you as a gratitude and thank-you for allowing my son William l) Young the opportunity to be apart of the after school and summer programs. William came to you after careful consideration and consultation with you in regards in my looking for a program that was structured, offered academics and discipline.

William has been with you since February 2006 to present and looking back at the problems that I encountered with William in terms of growth and development, I can truly say that he has grown and matured drastically with your help and encouragement to ensure that his behavior and learning were and still is high priority.

I feel that ii takes both parents and people like you and your staff working together to lead and direct our children in the way that they should go. Your program is different than any aftercare program that I have had William in previously due to the extra curricular activities that you schedule weekly for the children to include academics thus showing them that they must achieve educationally in order to become productive citizens in our community

I want to say thanks a million to you and your staff for being so supportive and understanding in terms of treating and recognizing that each child that comes through your program are truly different and must he treated accordingly as individuals. I thank God for leading me to you and in your efforts to work with William who is indeed a very special child that. I love dearly. I would highly recommend your program to others and I feel that it is the best program going here in the Nashville area.

Many thanks for a job well done,

Jacqueline Y. Bumpas
