March 15, 2009

My son, Hayden, has been at Child Care Alliance since December, 2007. I had received a job offer and needed to find a daycare for my son. I met with the site director and explained my situation and she agreed to accept the challenge, as my son was diagnosed with Autism.

The previous daycare he attended was a nightmare. It was a small, in-home daycare and I thought this would be good since this was the first time Hayden had stayed with someone outside of family. Everything seemed okay in the beginning but Hayden began crying when we approached the daycare. I just thought it was because he was going to be away from home. But it got worse. Then the director said he could not stay unless there were two workers present because he was such a handful which made it only a couple of days a week he could come. The final straw came when I had a dentist appointment and I called to see if he could come that day. I left two messages and my phone call was not returned. When I showed up that morning, she said would have to check with the worker to see if he could stay. While I waited 20 minutes, she came outside and told me I could leave him but had to pick him up as soon as I was through at the dentist. Hayden was screaming and crying as we headed toward the door. She told me I should spank him in order to show him he shouldn’t act that way. I told the director, “you know what, I am not going to make him stay here. He won’t be back!”.

The staff and director at Child Care Alliance have been diligent in working with me and my son as new challenges arise because he is getting older. Most of the children at the daycare have accepted him but when situations are present, the staff works at educating the other children that while my son may look like a typical peer, he has special needs. My son is lacking in communication skills and has behavioral issues but is receiving therapy offsite and information is shared between therapists, me and the staff at Child Care Alliance as to how to further work with my son successfully. The staff at CCA has always seemed eager to receive and apply any educational assistance and understanding.

Hayden is currently in a Pre-K Special Education program in Metro. When he first began school, the teacher and assistant teacher came to the daycare to see how Child Care Alliance worked with him to adapt a program at school that would mirror each other because Child Care Alliance had such success with Hayden progressing. He changed schools at the beginning of this year to attend a program better suited for his needs. I asked for transportation to the daycare after school so Hayden could come back to a place and people he was familiar and comfortable with. On the days school is out and I take Hayden to CCA, I can tell he is happy to be coming as he usually has a smile on his face when we arrive.
I feel good inside when I come to pick up Hayden and maybe see him riding around in the gym in a little car with another child and he is in the passenger seat eating his snack with a smile on his face or see him at the table with the other children coloring a picture or dancing to music.

I am thankful for Child Care Alliance and that my son is able to attend. Autism creates deficits in a lot of areas - social, communication, behavior...to name a few. Attending CCA allows Hayden to work at all these areas. If it were not for Child Care Alliance, I would not be able to work outside the home. Hayden and I both look forward to continued success at Child Care Alliance.

Sincerely,

Jennifer Brown

