March 22, 2004

To Whom It May Concern;

I welcome this opportunity to share my experience with Child Care Alliance and its Director, Ms. Cleta Paige-Cain.

My children were in Child Care Alliance for a total of 4 years. I have to say that the biggest effect that the program had on my children was with their behavior, attitude, and homework. Child Care Alliance’s after school activities were always interesting and fun. The children shared with me all the time about the speakers, entertainers, educational games, dance classes, parties, and other fun activities that they participated in. I also liked that the teachers helped the boys with their homework everyday.

I must admit that both Matt and Charlie had problems with their anger and talking back. What I liked about the staff of Child Care Alliance and Ms. Cain was that they worked with both of the boys by setting goals and lots of positive praise when they did well. At first it was very difficult and one or both of the boys spent a lot of time in Ms. Cain’s office. Eventually, I saw a change and both boys began to earn their weeks and bring their goal prizes home to show me what they had earned! I have never seen any childcare center give the type of things away to the children for doing well as Child Care Alliance does!

Both boys speak fondly of Child Care Alliance and are doing well in their school. I honestly believe that Child Care Alliance has a lot to do with these positive changes. The children would still be there but I have moved.

I also have to say that what has made the biggest impact on me personally was the manner in which Child Care Alliance and Ms. Cain handled my bill when I had difficult financial times. I am a single mother raising three children. Child Care Alliance and Ms. Cain gave me a partial scholarship, but on my own it was very difficult and I got behind in my childcare payments. Ms. Cain was very patient in working with me and didn’t dismiss my children from the program. If she had, I would have had to quit my job because the children wouldn’t have had anyone to take care of them! Most daycares wouldn’t have allowed the children to stay in the program with any balance. Ms. Cain dealt with me with respect and finally I paid off my balance.

I am doing very well now and I am very grateful to Ms. Cain and Child Care Alliance for helping me through a very difficult time in my life.

I think that Child Care Alliance is a great program and wish the program and Ms. Cain all the best! Thank you for everything!

Sincerely,

Ronda Porter

Mother of Charles & Matthew Porter
